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[bookmark: _Toc100127203][bookmark: _Toc100311992][bookmark: _Hlk504552460][bookmark: _Toc69468385][bookmark: _Toc69810820]How to have your say 
You can make a submission by answering questions in this workbook.
This workbook will assist you with your written submission on the review of the Residential Parks (Long-stay Tenants) Act 2006 (the Act). It is not mandatory to use this workbook for your submission. 
The questions in this workbook are taken from the Discussion Paper on the review of the Act. You do not need to answer all the questions. Answer as many as you wish based on your experience and knowledge. At the end of this document, there is an opportunity for you to provide comment on any other matters you believe are relevant to the review.
Your comments will help us identify if changes are needed to the Act.
Please submit your comments in this workbook as follows:
Mail:		Residential Parks Review
Department of Local Government, Industry Regulation and Safety 
Consumer Protection Division
Locked Bag 14, Cloisters Square, Perth WA 6850
Email:		consultations@lgirs.wa.gov.au
Survey
[bookmark: _Toc69468386][bookmark: _Toc69810821]As an alternative to providing a written submission, tenants and park operators may respond to a short survey to provide feedback on key issues. 
Closing date 
Submissions and survey responses must be provided by 5pm (WST), Friday, 20 March 2026.
Information provided may become public
[image: ]Residential Parks (Long-stay Tenants) Act 2026 – Workbook
After the consultation closing date, all responses received may be made publicly available on the LGIRS’ Consumer Protection website. Please note, that as your feedback forms part of a public consultation process, the State Government may quote from your comments in future publications. If you prefer your name to remain confidential, please indicate this in your submission. As all submissions made in response to this paper will be subject to freedom of information requests, please do not include any personal or confidential information that you do not wish to become publicly available.
	 Please tick the box below that best describes you:

	☐ Park operator
	☐ Long-stay tenant
	☐ Advocate

	☐ Other interested party 
e.g. local government
	
	



	Question
	Comments, reasons, details, examples

	Part 3: Prior to living in the park
3.1	Disclosure

	Are the current disclosure requirements appropriate?

	☐Yes		☐No
Please provide your reasons here.

	If not, what improvement to disclosure is required?
	Please provide your reasons here.

	Could the way that information is presented in the disclosure material be improved? If so, how?
	☐Yes		☐No
Please provide your reasons here.

	3.2	Applying for a long-stay agreement

	1. Are restrictions required on the way that operators use and manage information obtained from tenants and prospective long-stay tenants?
	☐Yes	 	☐No
Please provide your reasons here.

	2. If yes, what restrictions should apply?
	Please provide your reasons here.

	Are there any other issues experienced by stakeholders during the application process?
	☐Yes	 	☐No
Please provide your reasons here.


	3.3	Long-stay agreement and forms

	For tenants – Do you have a written lease agreement?

	☐Yes	 	☐No
Please provide your reasons here.

	For operators – Do all your tenants have written lease agreements?
	☐Yes	 	☐No
Please provide your reasons here.

	If you answered ‘no’ to question 7 or 8 above, has this caused any problems? How are rent increases and other key obligations determined?
	Please provide your reasons here.

	In your experience, are approved forms, such as standard form lease agreements, being widely used and are they effective?
	☐Yes	 	☐No
Please provide your reasons here.

	Could standard lease agreements, property condition reports and other forms be improved? If so, how?
	☐Yes	 	☐No
Please provide your reasons here.

	Part 4: Living in a park
4.1	Rent variation

	Does your long-stay agreement clearly outline the basis on which rent may be increased?
	☐Yes	 	☐No
Please provide your reasons here.

	When rent is varied, what is the basis for the change outlined in the notice of variation?
	Please provide the basis for the change when rent is varied. 

	Do you have a long-stay agreement entered into before 31 January 2022 with a market rent review provision?
	☐Yes	 	☐No
Please provide your reasons here.

	Should market rent reviews be prohibited for all long-stay agreements? Why?
	☐Yes	 	☐No
Please provide your reasons here.

	Should rent increases be limited to once per year for on-site homes as is currently the case for site-only agreements?
	☐Yes	 	☐No
Please provide your reasons here.

	4.2	Fees and charges

	What type of fees and charges are operators imposing on long-stay tenants?
	Please provide your reasons here.

	Are the current requirements clear around the type of fees an operator may charge?
	☐Yes	 	☐No
Please provide your reasons here.

	Does the Act need to clarify how fees can be increased over time?
	☐Yes	 	☐No
Please provide your reasons here.

	The current list of fees in the Regulations that an operator may charge a long-stay tenant is in the Appendix below.  In your view, is this list reasonable?
	☐Yes	 	☐No
Please provide your reasons here.

	If your answer to question 20 is ‘no’, what should be added/removed?
	Please provide your reasons here.

	4.3	Voluntary sharing agreements

	a) For long-stay tenants – Do you have a voluntary sharing arrangement in your lease? 
	☐Yes	 	☐No
Please provide your reasons here.

	22. b) If yes, do you understand how this will impact you financially when you leave the park?
	☐Yes	 	☐No
Please provide your reasons here.

	For operators – Do you provide voluntary sharing agreements and if so, what are the benefits to operators and long-stay tenants?
	☐Yes	 	☐No
Please list the benefits here.

	For operators – Are there any issues you are aware of around the fee structure for these arrangements or any other relevant matter?
	☐Yes	 	☐No
Please explain your answer.

	Are disclosure requirements for voluntary sharing arrangements currently clear? If not, what improvements could be made?
	☐Yes	 	☐No
Please provide your reasons here.


	4.4	Park rules

	Have any issues arisen in your park in relation to park rules?
	☐Yes	 	☐No
Please explain your answer

	Are the current requirements of the Act in relation to park rules appropriate?
	☐Yes	 	☐No
Please provide your reasons here.

	4.5	Park operator awareness of regulatory rights and obligations

	Do park operators need to be more aware of their rights and obligations? If yes, how?
	☐Yes	 	☐No
Please provide your reasons here.

	Have you experienced any issues of poor behaviour by your operator? If yes, do current laws adequately make provision for dealing with that behaviour?
	☐Yes	 	☐No
Please provide your reasoning.

	What type of behaviour, if any, does the Act not adequately address?
	Please provide your reasons here.

	4.6	Retaliatory action

	Is the current protection for long-stay tenants from retaliatory action by operators in the Act sufficient?
	☐Yes	 	☐No
Please provide your reasons here.

	4.7	Park liaison committees

	3. (a) Does the park liaison committee have a role at the park where you reside?

	☐Yes	 	☐No

	(b) If yes, is it effective and why?
	☐Yes	 	☐No
Please provide your reasons here.

	If the committee is not operating effectively, what steps could be taken to better support its operation?
	Please provide your reasons here.

	Is the current threshold to require a park operator to convene a Park Liaison Committee appropriate?
	☐Yes	 	☐No
Please provide your reasons here.


	4.8	Maintenance and repair

	Does the Act sufficiently provide for maintenance and repair obligations?

	☐Yes	 	☐No
Please provide your reasons here.

	Should the Act provide mandatory timeframes for repairs to be performed by park operators?
	☐Yes	 	☐No
If yes, please outline your recommended timeframe(s)

	4.9	Dispute resolution

	[bookmark: _Hlk219898956]Are the current processes for resolving disputes clear and effective?

	☐Yes	 	☐No
Please provide your reasons here.

	Is there benefit to the Commissioner determination function expanding to include disputes in residential parks involving disposal of security bonds?
	☐Yes	 	☐No
Please provide your reasons here.

	4.10	Sale of home

	[bookmark: _Hlk219898976]Are the current provisions around selling a home adequate? If no, what changes are required?
	☐Yes	 	☐No
Please provide your reasons here.

	Part 5: End of a tenancy
5.1 Grounds for termination

	[bookmark: _Hlk219899078]Are the current grounds for termination appropriate?

	☐Yes	 	☐No
Please provide your reasons here.

	5.2 Notice periods

	[bookmark: _Hlk219899106]Are current notice periods for termination and end of a fixed term appropriate? If not, what notice periods should apply?
	☐Yes	 	☐No
Please provide your reasons here.

	5.3 	Engagement with tenants

	Should the requirement to notify the Commissioner apply where long-stay agreements will be terminated on the proposed sale of a park with vacant possession?
	☐Yes	 	☐No
Please provide your reasons here.

	Are any additional requirements necessary, such as additional requirements for engagement?
	☐Yes	 	☐No
Please provide your reasons here.

	5.4 	Sub-leasing

	[bookmark: _Hlk219899348]Are current requirements with regard to subleasing a home appropriate? Are changes required?
	☐Yes	 	☐No
Please provide your reasons here.

	5.5	Compensation

	[bookmark: _Hlk219899375]Are the current grounds for compensation clear and sufficient? If no, what changes are required?
	☐Yes	 	☐No
Please provide your reasons here.

	Is the current manner that a compensation amount is to be determined appropriate? If no, what changes are required?
	☐Yes	 	☐No
Please provide your reasons here.

	Part 6:	Other frameworks
6.1	Register of residential parks

	[bookmark: _Hlk219899446]Would operators, residents and prospective residents benefit from an online register of residential parks?
	☐Yes	 	☐No
Please provide your reasons here.

	If yes, what information do you believe should be included on the register and how should it be presented?
	Please provide your reasons here.




	Additional comments you believe are relevant to the review

	Please provide your comments here.	












	Appendix (refer to Question 20) 
Fees for services or facilities that may be charged by a park operator under a long-stay agreement under Regulation 8 of the Residential Parks (Long-stay Tenants) Regulations 2007
(a)	fees for a person residing on a temporary basis on the agreed premises, other than a person who is a carer for a tenant on the premises, in the circumstances set out in subregulation (2);
(b)	if the tenant has a separate water meter – fees for water consumed by the tenant;
(c)	if the tenant has a separate electricity meter – 
(i)	fees for electricity consumed by the tenant; and
(ii)	fees for the supply of the electricity (supply charges);
(d)	if the tenant has a separate gas meter – fees for gas consumed by the tenant;
(e)	if the tenant has a separate phone line – fees for phone calls made by the tenant;
(f)	fees for access by the tenant to an internet service provided to the tenant;
(g)	fees for gardening services provided to the tenant;
(h)	fees for storage services provided to the tenant; 
(i)	fees for additional parking spaces provided to the tenant; 
(j)	fees for the servicing of an air‑conditioning unit used by the tenant;
(k)	fees for the cleaning of the gutters on the relocatable home in which the tenant resides; and
(l)	fees to cover the cost of a replacement key, remote control entry device or other security device.
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